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At the end of 2012, Lily Wooles (New Zealand, a student of political science and international 
development) did research on the impact of the Eva Demaya Centre on the surrounding 
communities. 
In her report you can find her conclusions on the healthcare and social services that Eva Demaya 
offers to the surrounding communities.  
The research was set up to measure the effects that Eva Demaya has on the inhabitants that live 
near the Centre. It also shows what services the local people see as most important. 
Within a radius of 18 kilometres of the Centre, a total of 203 people aged 25 years old or more 
were asked such questions as: 
o What is your perception of the Eva Demaya Centre? 
o How is life different since the coming of the Centre? 
o What developments can you see for the Centre in the coming 10 years? 
The questions were asked by independent researchers and were processed anonymously. 

The results of these interviews were as follows: 
All the people interviewed knew about the Eva Demaya Centre, with the exception of 4 people from 
the remotest village. Most of them could say in general terms what Eva Demaya does. 
The clinic is seen as the most important part of the Centre. 
68% of the respondents use the services of the clinic at the Centre. 
Thanks to Eva Demaya the time to travel to a clinic is shorter now for many people and 
expenditure for travel has decreased. 
People who don’t live nearby and still choose Eva Demaya as their preferred clinic, do so because 
of the greater choice of medicines she can offer. 
Homeopathic medicines are free; therefore people with complaints come to the clinic at an earlier 
stage. This also applies to people who cannot afford to pay for regular medicines. 

The Eva Demaya distinguishes herself from other clinics in: 
o the supply of a large variety of medicines 
o the offering of homeopathic and traditional treatment. 

In general, most respondents don’t really know what homeopathic treatment means; those who 
make use of it do so because it’s free of charge. 
For the future 87% of the respondents expect the clinic to develop positively. Some people expect 
more varied services, for example the possibility of moving from an outpatients-only service to 
admitting patients overnight or longer.. 
Besides the activities in the clinic, the care for orphaned children and the provision of micro-credits 
are considered the most valuable services of the Centre. 
Respondents hope these projects will expand in the future. 

Other activities that respondents in the neighbourhood of the Centre consider very valuable are the 
availability of an ambulance, the Esperanza stoves installation programme and the professional 
training which the Centre offers. 
85% of respondents were not aware of the efforts of the Eva Demaya Centre to save the 
environment: Only 29 respondents were familiar with the Esperanza stoves project and only 2 
people knew about the project to protect the woods in the neighbourhood. 

Lily Wooles concludes from her research that the Eva Demaya Centre with its various projects 
clearly fulfils the needs of the community and that the Centre has a positive impact on its 
catchment area. 


